10/19/09
Drew Reid Polin
OpDecision

Re: OpDecision Service
Dear Drew:

I have to admit | was skeptical at first of OpDecision's ability to reduce our Cell phone costs. But their
no risk guarantee of savings told me they had confidence in their own process. After they came up with
22% savings by identifying an association market discount | was convinced these guys know what they
are doing. As they continued to tweak, clean up and notify me of unused services we were paying for the
savings started to mount up. All | had to do was a very little monitoring of their activity. We have just
entered our full savings period and the $1400 extra in our pocket is helping in these difficult economic
times.

Thanks for providing this valuable service.

Very truly yours,

Gary Burger
IT Manager

c:\users\brandy\appdata\local\microsoft\windows\temporary internet files\content.outlook\yq7qxz83\testamonial.doc\Ims\b

AN AFFIRMATIVE ACTION / EQUAL OPPORTUNITY EMPLOYER

w w w . m e d i n a ¢ o n s u 1 t a n t s . ¢ o
m
550 Broad Street, Suite 500 One Edgeview Drive 3379 Quakerbridge Road, Suite 200
Newark, NJ 07102 Hackettstown, NJ 07840 Hamilton, NJ 08619
Tel: 973.286.2891 Tel: 908.850.3366 Tel: 609.838.6425
Fax: 973.286.2892 Fax: 908.850.3326 Fax: 609.838.6422

And Offices in New York, Pennsylvania, Connecticut, and Maryland
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CIVIL ENGINEERING

RESIDENTIAL &
COMMERCIAL
DEVELOPMENT
PLANS

ENVIRONMENTAL
STUDIES &
PERMITS

FLoOD STUDIES
& STORMWATER
MANAGEMENT

WATER /
WASTEWATER
ENGINEERING

RECREATIONAL
& LANDSCAPE
DESIGN

BRIDGE
STRUCTURAL
DESIGN

BUILDING
STRUCTURAL
DESIGN

STRUCTURAL
INSPECTION

GEOTECHNICAL
ENGINEERING

TRANSPORTATION
& TRAFFIC
ENGINEERING

HicHWAY DESIGN
RAILROAD DESIGN

HicHway & RAIL
LAND SURVEYING

BOUNDARY &
TOPOGRAPHIC
SURVEYS

HIGH DEFINITION
SURVEYS / 3D
LASER SCANS

RIGHT-0OF-WAY
DOCUMENTS

CONTRACTOR
DESIGN SUPPORT

CONSTRUCTION
MANAGEMENT

CONSTRUCTION
INSPECTION



